Entering Credits on the LIHEAP Claim Screen in PROMISe™

The Worklist page in PROMISe™ includes a column advising non-utility vendors the amount of LIHEAP
Crisis funds available to each customer. Utility vendors can see the Crisis $ amount approved to resolve the
customer’s heating emergency. A Crisis claim submitted for more than the $ amount available will be denied
and must be corrected by the vendor.

- The Crisis Claim Total at the top of the data entry screen is the amount the vendor requests to be
paid in LIHEAP CRISIS funds. This field can’t exceed the Crisis $ amount available to the customer or
the claim will be denied. The Crisis $ amount available to the customer is displayed on the Worklist. If
the claim is denied, the vendor will need to modify data entry so the claim can be paid.

- A vendor may need to tally credits on the customer’s account and use Service Code (Y9012):
LIHEAP Credits, Customer/Agency payments & credit extended to customer.

If the LIHEAP Cash grant wasn’t received on/before the date of the LIHEAP Crisis pledge, don’t enter the
Cash grant as a credit, (even if received before the claim is submitted).

NEW: A customer’s budget payments that are for the purpose of purchasing fuel are considered credits and
must be applied/expended before LIHEAP Crisis is paid. An exception is if the funds can be used for
repairs/service by the vendor.

EXAMPLE: In the screen shot below, a $200 LIHEAP credit was subtracted from the other service codes
that were entered by the vendor. The tally of all entries is recorded in the Crisis Claim Total field at the top
of the screen. This amount will be submitted for payment with LIHEAP Crisis dollars.

NOTE: If the $200 LIHEAP credit hadn’t been added (in this example), the claim would be in “Denied” status
instead of “Suspended” because it exceeded $1,000, the season maximum.

'y pennsylvania

\-'ﬂ DEPARTMENT OF HUMAN SERVICES
Low

ceme Home Energy Assstance Program

Main Account Vouchers (RA}) Worklist Help Log Off

Thureasy 24 Ootzoar 2024 8:23 P

Entering LIHEAP Cradits Dask Guld

Ererna LEERE mad Dast s This field compiles a running total as Service

Codes are entered and will submit the claim
to LIHEAP Crisis for the final amount.

LIHEAP Claim Nead Nelp BUDMItng @ clalm? View sampse olaim submissiona Ners
r Billing
andar 2003444840001

In this example, the amount that will be billed
to LIHEAP PROMISe for this claim is $975.00.
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The Service Line containing Service Code
Y9012 is used to identify LIHEAP credits and
o . : Tio other payments towards the cost of a delivery.
= This code will display in red font and $ entered

will be subtracted from the delivery.
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These fields do not apply to Service Code Y9012,
so will not allow data entry.
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